
 

 
 

 
 
 
 

 
 

Mullum Co-Op Statements 
 
We have initiated the transition of operating systems.  This change is required to meet the 
highly-anticipated systems integration with our Wards Landscape Supplies business.  
Mullum Co-Op members are now able to purchase items on account, at both locations.    
 
This systems modification will incur the following account management changes to which 
your attention and support is requested: 
 

• Fuel Purchases - Member Cards should be retained for Outside Payment Terminal 
fuel transactions only (no change to operations) 
 

• Cardless Sales – Member Cards will not be required for shop purchases.  Please note 
that ID validation may be requested by staff at point of purchase to ensure that the 
correct account has been identified e.g. account holder address, phone number, 
email etc 

 

• Emailed Invoicing – Till receipts may be provided at point of purchase although in 
addition to monthly statements, invoices will be sent to the main account holder’s 
email for all related transactions 

 

• Double Statements – Two statements will be produced at the start of each month; 
one for fuel transactions (legacy operating system) and one for all other shop or 
retail purchases (new operating system) 

 

• Statement Payments 
o Monthly statements will need to be paid separately using the NAB (not CBA) 

banking details specified on related statements.   
o 30-day payment terms are to be adhered to in accordance with statement 

due dates.  
o Please reference each payment with either of the following options: 

§ Your PRIMARY MEMBER NUMBER (located at top of statement) 
followed by the word ‘Fuel’ or 

§ Your PRIMARY MEMBER NUMBER followed by the word ‘Retail’   
 
It is planned to move fuel operations to a new system in the future that would enable one 
statement to be produced for all purchases.  We will be in touch again soon to advise on this 
change and further increments to planned developments that aim to improve integration 
and streamline processes.   
 



 

 
 

Your patience and support to manage this ongoing change is greatly appreciated.  


